
 

 

PREMIER BENEFITS 
 
The most comprehensive service contract available 
that mirrors the manufacture warranty.  Also referred 
to as an exclusionary policy or better known as 
Bumper to Bumper coverage, these policies list only 
the components of your vehicle that are not covered 
under this policy.  If a part or component is not listed, 
then it is covered under an exclusionary policy. 
 
Covered items include, but are not limited to, 
 

ENGINE 
 

TRANSMISSION 
 

TRANSFER CASE 
 

DIFFERENTIAL ASSEMBLY (front and rear) 
 

CV-JOINTS 
 

STEERING 
 

TIMING BELT 
 

HI-TECH ELECTRICAL 
 

SUSPENSION (Front and Rear) 
 

COOLING SYSTEM 
 

FUEL SYSTEM 
 

BRAKES 
 

ABS 
 

TURBOCHARGER/SUPERCHARGER 

 
The Premier Program also receives the following 
benefits: 
 

24 HOUR ROADSIDE ASSISTANCE: Includes, but is 
not limited to: lock out service, battery assist, tow 
service and road assistance. 

TOWING ASSISTANCE: To the destination of 
Member’s choice. 

FLAT TIRE ASSISTANCE: Service consists of removal 
of the flat tire and its replacement with the spare tire. 

FUEL, OIL, FLUID AND WATER DELIVERY SERVICE: 
An emergency supply of fuel, oil, fluid, and water will be 
delivered if you are in immediate need. 

LOCK-OUT ASSISTANCE: If your keys are locked 
inside the covered vehicle, assistance will be provided to 
supply assistance in gaining entry into the covered 
vehicle. 

JUMP START: If battery failure occurs, a jump start 
will be provided to you to start your covered vehicle. 

LOCKSMITH: To gain access to vehicle. 

SUBSTITUTE TRANSPORTATION: Should your 
covered vehicle become inoperable due to the 
breakdown of a part (not excluded),  upon authorization, 
payment will be provided to reimburse you for actual 
expenses incurred when renting a vehicle from a licensed 
car rental agency. 

LODGING REIMBURSEMENT: Reimburse the 
contract holder for motel and restaurant expenses up to 
$75 per day for a maximum of $300 in the event of a 
breakdown covered by the contract. 


