
GOLD BENEFITS 
 
The Gold Program is a Listed Component 

Comprehensive Coverage, which covers: 
 

ENGINE:  Crankshaft and bearings, Oil pump, 
internal timing gears, timing chain camshaft, camshaft 
bearings, valve lifters, rocker arm assemblies and push 
rods, pistons and rings, wrist pins, cylinders, connecting 
rods, distributor drive gear, all internal components of 
engine block and cylinder heads, if damage is caused by 
mechanical failure of an internally lubricated part. 
Gaskets and external seals will be covered if their 
replacement is necessary to complete an otherwise 
authorized repair. Broken crankshaft is covered if break 
is caused by either bearings or piston failure. Valve 
guides are covered only when guide sleeves have not 
slipped below original position. 

TRANSMISSION: The internal components of the 
automatic transmission or manual transmission, drive 
chain, drive chain gears, carrier bearings, internal 
transaxle seal. The manual transmission case and 
automatic transmission case and torque converter are 
covered if damaged by the failure of internally 
lubricated parts. 

DIFFERENTIAL ASSEMBLY (front and rear): 
Differential Housing including pinion bearings, side 
carrier bearings, ring and pinion gears, carrier assembly, 
washers, axles, axle bearings. 

TIMING BELT: If contract holder has followed 
manufacturer’s recommended maintenance intervals 
for replacement. 

CV-JOINTS: CV boots must not be torn at the time 
of failure. Lubricated joint failure only. Universal Joint is 
not included. 

STEERING: Internally lubricated parts contained 
within the steering box and pump housing, including 
rack and pinion, control valves, internal oil control 
seals, bearings, and shafts, steering box and pump 
housings if damaged by the failure of internally 
lubricated parts. 

ELECTRICAL: Alternator, Starter Motor, Front 
Wiper Motor, Cooling Fan Motor, Heater Blower Motor, 
Electric Horn, Clock, Switches for the Following: Neutral 
Safety, Overdrive, Reverse Indicator, Power Windows, 
Power Door Locks. 
 SEALS AND GASKETS: Head gasket and intake manifold 
gaskets are covered for coolant leaks only on vehicles 
up to 100,000 miles. 

 
The Gold Program also receives the following benefits: 
 

24 HOUR ROADSIDE ASSISTANCE: Includes, but is 
not limited to: lock out service, battery assist, tow 
service and road assistance. 

TOWING ASSISTANCE: To the destination of 
Member’s choice. 

FLAT TIRE ASSISTANCE: Service consists of removal 
of the flat tire and its replacement with the spare tire. 

FUEL, OIL, FLUID AND WATER DELIVERY SERVICE: 
An emergency supply of fuel, oil, fluid, and water will be 
delivered if you are in immediate need. 

LOCK-OUT ASSISTANCE: If your keys are locked 
inside the covered vehicle, assistance will be provided to 
supply assistance in gaining entry into the covered 
vehicle. 

JUMP START: If battery failure occurs, a jump start 
will be provided to you to start your covered vehicle. 

LOCKSMITH: To gain access to vehicle. 

SUBSTITUTE TRANSPORTATION: Should your 
covered vehicle become inoperable due to the 
breakdown of a part (not excluded), upon authorization, 
payment will be provided to reimburse you for actual 
expenses incurred when renting a vehicle from a licensed 
car rental agency. 

LODGING REIMBURSEMENT: Reimburse the 
contract holder for motel and restaurant expenses up to 
$75 per day for a maximum of $300 in the event of a 
breakdown covered by the contract. 



 

 

 

 

 

SEALS AND GASKETS: Head gasket intake manifold 
gaskets are covered for coolant leaks only on vehicles 
up to 100,000 miles. 

AIR CONDITIONING: Compressor, however if 
the damaged or malfunctioning compressor causes 
damage to the expansion valve, or receiver dryer, the 
damaged component(s) will be replaced. Coverage 
applies to factory installed, non-retrofitted units only. 

COOLING SYSTEM: Water pump, thermostat, 
mixture control valve, overflow reservoir. 

FUEL SYSTEM: Fuel pump, pressure regulator, 
metering valve, fuel injectors, vacuum pump, metal fuel 
delivery lines, fuel tank, fuel sender. 

TURBO CHARGER/SUPERCHARGER: All internally 
lubricated parts due to mechanical failure. 

BRAKE SYSTEM: Master cylinder, wheel 
cylinders, disc brake calipers, ABS master cylinder, 
vacuum booster, pressure modulator valve, isolation 
dump valve, accumulator, wheel speed sensors. 

 


